SURVEILLANCE MOLICY
0 RRB Masicr Secorities Delhi Limited
A

A. Background

We nlong with our EmployeesBranch-Offices are the first touch point in the securities market for
investors and arc expecied ko have reasonably Ror enderstamfing about their clientis) and iits irading
aclivity, Thus, Exchangesrepulators lave entrusted on us the lirst level of the responsibility (o ensare
thal neither us nor our clieni(s) are misusing the trading systiem by indulging in manipulation or any
other illegal activities which can cause risk 10 the integrity of the market and distorts the equilibemmn

of the market.

This policy is made to facilitate efMective surveillance mechanisms in our organization. The
Exchange will provide aleris 10 us based on the transactions traded on the Exchange. As per
applicable Circulars, RREMSDL is reviewing these alers and taking appropriate
actions afier carrving out due diligence viz, cither disposing ofl alerts with appropriate
reasons/findings recorded or filing Suspicious Transaction Report (STR) with FIL-
India in accordance with provisions ol PML A (Maintenance of records) Rules 20035,

Following are the iransactional Alerts to I covered in surveillance: -
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Transactional Alerts
Significantly increase in client activity

Sudden trading activiey in dormant aceount

Clients'Group of Client(s), deal in common scripts
Clientis)Group of Client(s) is concentrared in a few illiquid seripis
Client(s)/ CGroup of Client(s} dealing in serip in minimum W size
Client / Group of Client(s) Concentration in o scrip

Circulur Trading :

Pump and Dump

Reversal of 'l'r.ldt".;

Fromt Running

Concentrated posifion in the Open Tnterest | Tigh

Turmnever concentration Derivatives

Order baok spoofing Le. kirge orders away from market

Objectives of framing a surveillance policy covering

« Alerts o be generated.
» Threshold Limits and Lhe raticrile far the same,

* Review proccss
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*» Time frame for dispositi "% |Erd : bt . .
. {!:|1d|5|:||:|\1lmi1 “.+ alerts and i there is any defay in disposition. reason for the syme should

be documented.

I L) | | I ] ! .l (]
» Suspicious/Manipulative activity idemilication and reporting process.
= Record Maintenance.

B. Surveillance framewark It is mandatory under the exchange/regulatory directives to have in plice

approprinte Sueveillance Policics and Systems (o detect, monitor and analvze (ransactions. For 1he
nt-uw:lwn: have o co-rclate the transaction data with their elients” information/data and. Detect
stlsplclﬂiuhu'rliuliipL| lative transaciions is an ongeing contineous process with analysis of trades and
transactions and carrving out Client Due Diligence (CDDY on a continuous basis, i

t!n—md;:rh_r m_‘q?lch'mnl l.h-: cu:h:mg-:.dH'.:ut-'u-c, they have provided us ilerts which have 1o he pencrated
Yy us. In addition 1o this we have alsa developed inshouse surveillance software. The details of hath
these have been enumerated below:

l. EXCHANGE ALERTS
I. Unusual trading activily : Clients¥Group of Clicnt(s) wha have been dealing in small
quantiies’value  suddenly significantly  ncrease  their activity owver a period of time say
rl'rli‘lfgl'.lt'l'l'll"rl?h"l'-llllil. reer and this incienses by cenain threshald limiy of more than 50% as compared (o
the earlier peried of same duration, we have  review and conduct 1 analysis on parameters such as,

: e e . e I ; .
|. Whether such volume is justified give the backpround of the client and his past trading activity,

2. Amount l1|‘.1LtI!'Id.~i. that was brought in by the Cliem(syGroup af Client(s) for the purchases made
during the peried,

3}, Whether such inflow of funds is in line with Lhe Bnancial staies of the ¢licn,

4, Whether the Irinsaciions of such {_'Iil:mla}-'i. s of Clientis) me contributing 10 concentralion or
impacting the pei¢e and or valumes

2. Sudden trading activity in dormant aecounts-An inactive client resumes trading starts/resumes
trading and additionally the clienl star traking in illiquid stocks or low market capitalized scripts or
enters into huge transactions not Lo <ommensuarate with the linancial strength of the client. we have 19

review and examine the following; P

1. Reasons for trading in such scripts/contracts
2. Whether there is any concerted attempt by a Client(s)'Group of Clientis) o impact the prices.

3. Whether there is any concerted auempt by a Client{sNGroug of Clizni(s) to indulge in move
proftioss Irom one client o another account

3. Clients/Group of Client(s). deal in caommon scripts/contracts u.mritmﬁ“g significan
volume of the scrip/contract at the Trading Member level and at the stock exchunge level
need to review and examine the following:

|, Reasons for trading in such scripts/contracts
2. Whether there is any concered attempt by to impact 1he prices

3. Whesher there is any concgrted attempt 1o indolge in movement of profitloss from
another. |
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I. Reasons for Triding in <uch SCripls/contracts

8. Client(s)/(s roup of Client(s) des

. tling in seript in fuantity of nne
siFe,

share or trade in minimam ot

We need 1o review and examine the Tollowing
1. Reasons for such irading behavio
2. Trading pattern and repented instanges,

6. In accordance to the list of iliquid seriptefcantracts provided by exchanges,
we need 10 review and examine the [ollowing:
I. Whether there is sudden trading

2. Whether there s any concerted altempt Lo impact the prices of such SETipls/COniracls.

3. Whether there is any concerted amempt 1o indulge in movement of profitloss from one client |
another

4. Probable manching of lansacttons with another ¢lient

3. Apparent loss booking transuctions in il quid contract/securifics

6. Whether the transactions of are contributing 1o concenteation or impucting the price.

7. Circular Trading;

[. Contimuous 'I‘-Hlj'ﬁg of client arovup ol clients in particular sc *i[i. WET & pET ek ol tme

2. Client/group of clients contributing significant volume (broker and exchange level) in & purtiulse
script — especially illiguid scriptand for illigquid contract

3. Possible matching of trades with a specilic group of clicnis (Tike same trade number on bath buy _

and sell side of a member and/or immediate execution of onder in itliquid serp etc.)
4. Possible reversal of trades with the same group of clicnts (like same trade pumbes

gell side of a8 member and/or immediate execution of order in illigquid Serip)

B. Pump and Dump:

. Activity concentrated in illiquid scripts/contracts

2. Sudden activity in illiguid secuntues/contres

3. Percentage ol activily 1o 1otal market'in the seripfcontract is highs

4. Trades being executed at prices sighilicanily away lrom the markel and later on & |

significant profits.




0. Reversal of Trades:

1. Same Client on bath sides of the transaction. {i.¢c. same trade number an hoth the buy and sell side
with us) p
1. Reversal of transactions by same Client(s) or within same Croup of Clent(s) ot signilscamly
different trade prices within a shorl period of time saiys 3-4 days . '
3. One client makes significant profit and other sulfers o loss of ipparent loss booking transactions i

liquid contrac/securities ineluding options

10, Front Running:

|. Trading by Client, employees. uhead ol large buy/sell  transactions and subsequent square off has
to be idemifled and such transactions have to be reviewed for determining front running

11, Concentrated position in the Open Interest'high turnover concentration:

1. Chient having significant position in the 10lal open imerest of a pacticular serip

2. Client not reducing/closing their positions in spite of the senp being in ban period

3, Client activity accounts for a significant percentage of the total trading in the contrict/securities
member and exchange level.

4. Monitor the trading pateen of Client(s) wiho have Open bnterest pusitions/conccntration greater h

equal to the thresholds prescnbed,

12, Order book spoofing i.e. large orders away from market :
1. Consistent placement of large arders sianificantly away from the market with low trade 1o onler

wrade ratio or canceling orders within seconds alter placing them therchy creming a lalse impresson

depth in a particular scrip/contract
2. Repeated pattern of placement of large buy orders which are away [rom the market
simultancous placement of sell orders (o henelt fram price Fise OF VICC-VErSH

=*The stock broking operation shall review the alerts |1rmida.'nl hy Stock Exchanges on g
ongoing basis and shall ensure Lo process the same as early s possible. In any case U

alerts will be processed within 45 days from 1he daie al generation of the alert by the s
Exchanges, In case ol any delay in disposing ot any alerts, reasons for the same sh
recorded.

IL IN-HOLUSE ALERTS

1) Report on Delivery above RsSODUKIL of equities, PMacement ol large orders wit i
tarnover contributing in value terimns above Rs. 5000000 and trading lumoser i ieems @
Rs.7.5000.000/- forall segments are generated

1. In case if the name of any new client appears n this nepurd and ¢ or the nanme |
again in Lhe report afler a period ol |5 days o ane 1 winih, hen compliance team inis
trade details 1o the RMS team,



7) CASH Excess Volume

{more than 5%, af .
segment contributing o of marker

; volume) fequi i
10 more Juity sepment) Trades i
ore than 5% of the exchange volume are generated R
|. The reconds so genert By
: L erated are o i
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h ln.LaM: OF any repeated days of trading, contrik
volatility or concemtraled rading amony

ulihg 1o significant exchange volumes and or price
after analysis appropriate sleps ape wken

s leetive group ol client is observed, then in such instgnoes
3} Mliquid seript (equity segment) Tiades |

: kL =1 A moguity seemem lor the
identified as illiquid hy exchange) are pener '

tHhguid seripts {which have been
wled

. The reconds so genemated are compired visa vie, exch

whn BN INEC Vol mmes. repeated dy W iding, price
volatility in the serip. ; - ke e
9 i - 1 s [imye vim e \
2. Additionally the financials of the compiny ane also

; . analvzed 10 ascertain whether the trading
volumes and price movemenms are justificd.

3 o L A L 1
3. In case atj', L'_‘”'jmﬂ 15 found W be abnommal. initial alers are sent 1o the branches, If repeated. after
proper ventication and analysis the serip may also s blocked from Tuther trading

4) F&O Profit/Loss & Futures Rate Fluctnation (equity derivatives) I rades in equity derivae
for the above referved paranieter which arc generated in case of clicnts exccuting trades at price ab
2074 of the previous closing price and or incurring huse prafits or losses are generated.

1. For the records generated undér this alert are evaluated in case of any un-usual pattern clarificaton

from the clientor hranch s sought

5) F&D' Excess Volume {more than 3% of marker volume) jequity derivatives)Trades 1o
derivatives are generated inteades ard mone than 3% of market volumes

1. For the necords génerated anider thisalen are evaluated visa-vis the strike price. matunity date of the
contract, type of derivative contract, wnderlying cte are analyzed and cvaluated.

2, In case if the name of ;Jl.w}- new client appears in this report and [ or the name of the cli
again i the repor after a perod oF 1S davs to one monti, tfien complianee teamintorms abos
trade details 10 the BMS tcam. 4
3. Therealler RMS tedm docs the tradedded zer conlinnation withthe end client nnd necore
the compliance Team.

,ﬁ' Matching of Triades — all seaments l_r(Irli! ios gl commeditics i The trades “'hil:l
(applicable for alf seements) it memer level and or chent level ane generied under this

1. The reconds so generated. comparison is done 1o ascertain whellier they have hecns
the same trading terminal of same location or for group of sumé Rimnily cotles.

2. In case of illiquid seripticontracts or significant volumes o pace valatility obse
sought and or warrfing is issbied Lo the clieet,

11, IN-HOUSE ALERTS ||

The following are the various alerts, wherein the records eoming under l.h::'._'
the financials of the company. nepetitive aaiure of the INSINEES, VOILMES g
alerts arc ohserved by the RMS on real time bisis und in case ol any SUSp
reasons ane soughl from.the beancl! clients, We hpve summrized e o
monitored as on date:



1) Module of Online Trade

Matching 1o wip ¢ |
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n this module all thie (i
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fog thiny et matched) can b

¥y Tracker: This repon provide the trades of the
erms or all delivery above 10,000

2) Module of Online Delive
above Rs.50 lacs in value 1

clients who take delives
on timeto lime hasis

A quantity terms (this limil is modified

;] M_udull: on Unregistered/Inactive Client Trade: Fhis repont shows that in case nny client

INAClIvE as per our ek affice sofiware or net registered., in spite of which S O et
be ascerained vin vading erminl -
reactivation/registration process s tf

Irade is done the details cin

and can he resiricted from fodher siding and to compliete s

1 Cilse may ke,
4) Module on Spurt in volume: 1 his TEPOMS i

rovide Lhe re
sudden increase in valume in comparison with 2

ords of the trades in which there is an
witks ave rage exchange volume

31 Matching of Trades: The trdes which ket matched ol member level and or clicnt bevel are
gencrated under this alert. The records so peneraled, compa
been carried out from the same teading tepminal |

IV, ADDITIONAL MONITORING

13501 18 done to ascertain whether they have
e sarme location or for group of same family code

1. Not ﬂl]i.'\\'il'lg trades af entilies which aee banned by SEBVEschanaciother resulators. This database
is verified by the KYC team before client aceount is activated

2. Trading s allowed 10 commence only after excoution of the client registration form and all
mandatory Unique Client Code (VCC) pacamelers such as Name, Address, PAN No, e1c.. have bes
uploaded by us 1o the Exchanoe portal,

3,. Clients whao have debil balined!in their ledpers continuously R a certain period of time or whn
delault in making payiment'delivess. 'This is manitored By our RMS feam who dedicated does follos
up with the ¢liemsiranches and wlso restricts from furthere trdting

4. Bulk deals have been disel pdediveported: illiguid sceipleicontzacl or denvatives scripts which wre in
ban period. | rading activity an such soripts may be analyzed for Client

We need 1o comrelate the transactional alerts with the information of client(s) ii'-'tli.irfhlfl'ﬁ ith therm. The
correlation of alerts with inforsation of Clienti<vGroup of Client(s) would I1L-Ip_! rading Members 1o
identify, mitigate and managd such transictions as well as minimizing business sisk.

C, Analysis F
The designated afficials wha are tasked to review the ;l'.-:rt:? f:-ndui}r hasis shall reyk

same. ' the designated oflicial finds alter review and due J.|_I||'L_H:Ill'.!l: that the alert |
10 be closed, the olficial shall close the same with 4PRIVRI iate remurks and ilﬁ"-‘l‘:
diligence and making such inguiry s such official Ninds necessury c.m'nﬁs to gy

that the alert require an action. the official will forward the sime with his'her viel
the Compliance Officer tor histher upproval,

The Cuinpi iance OfMicer, afler review of the alerts along with the auhn_\itmf;l»
of the designated ofliciall decides to close t!u,' ul-.: r, helshe :fh{nll lfluse i WI
appropriate remarks, I the Compliance (Jlll.tl:r I||]t'|h Il-lul.i.‘l. action in I;:S[;:r{: !

is warranted, hefshe shall 1ake such actions mcll.u.lul'l.;__' hh!ig STR Wll Fliig
informing 1o Stock Exchanges and NSDI andfor r.lm_nnumm the relationsh

client.



In order 1o analyze the tradin

B activity of the Cliep ' [
, ; A I seramls sde sl hinse
I Iﬂ”n“mg - s sdentificd based on nhove alens, we can di

. Shortlist Client for Juethey aualysis.

2. Seck explanation Irom such i.;!-.m:ir'im: Client

1 See . e +
3, Seek 'documentacy evidence such as bank statement'demat

2 nsaction staternents of last 6 monihs
to 12 manths period, o satisfy isel|’

4. On the basis of information recalved [rom il

te client and after proper evaliation and analysis, we
decide our steps for suspending code and or the

serip fromt fusthier Irating

D. Reporting

J"ull action/analvsis with respect the alens generated should be completed within a reasonable 1
frame

A daily reporting of the alers 1o the designated director and principal offices ! a 1..|'.!i]ﬁl_':r|j~ Mi% 1o the
Board of Dirccors ifthere are alers as 1 the number of alerds ecewved, dispesed ol during the quarter
and ;‘u:ndir._-,: at the end ol the guiriee and the. Reasoas Nor pendeney should be descissed and
approprime action taken for disposing ol the alerts

The surveillance process (o be conducted under averall supcey ision af its Complianee OfNees Prine gl
Officer.
Principal Officer under the PMLA directives f'w'mr.ll.i--ua.-c Officer r :In; .[:.LI-”-L-FM;W JI:I 1:14| I,IT
would be to be responsible for all spryve |i|.!m.. atlivities cormed I.II-I _-r.r_ ; record mainteningg
reporting of such activ ities. under Lhe supervision of the Desiprated Threcia

i s mplementation, efectivensss and res icw the
1Twm';l';:::lj';lﬁ; :::::": :;lt‘l:‘l.llll::‘l:lll:-: .:I'I: iI1|-“Ll:1'li-‘:L r!”"”‘ aucditor shall ecihrdithe ohssrvafsons » wilh resped
mlerls =

10 the same in their rgport.

Status of ﬁ.ltt;l!r pencirated by the Trading Member:

Name of Alert [No, of aleris under

process ot the weneratedin  the Verilied & referod. (s
beginning ol QUATLET KLIFLE Closed inthe Ji':‘“h“"g':
= auarier 1%
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In case RRBMSDL. does not have anything 1o feport, a “NIL Report™ shallbe filed
within 15 days from the end of the quarter.

The above mentioned policy made as per NSE Circular No. NS E/SURV/48818 dated July 1, 2021 for
Surveillanice has been approved by the Board of Directors,

Updated on:22-sept 2022



